
SP-3407A 

    

 
 
 
March 15, 2010 
 
 
 
To Our Valued Passport Customer: 
 
Thank you for purchasing Gilbarco’s Passport® POS system.  We are pleased to advise you that Passport POS (Version 8.02) 
meets The PCI Security Standards Council’s highest security standard, the Payment Application Data Security Standard 
(PA-DSS).  Gilbarco will start shipping Passport with PA-DSS for approved networks in early April.  It is time for BP, 
Concord (including Generics, Gulf, Sinclair, Sunoco, and Valero), Chevron, ExxonMobil, NBS/Cenex, and Shell retailers to 
schedule the upgrade of your system to Version 8.02 software and the PA-DSS configuration.  Passport Version 8.03 (Heartland 
Payment Systems and RBS WorldPay) is currently in the process of PA-DSS approval, and we expect PCI’s PA-DSS validation 
shortly. 
 
Gilbarco Passport provides a go-forward POS platform that not only meets today’s PA-DSS requirements, but also mitigates the 
impact of on-going changes by PCI. History tells us that PCI requirements are dynamic: 
- Gilbarco’s Passport POS, Version 6, achieved PCI’s Payment Applications Best Practices (PABP) certification.   
- As we prepared to submit Passport Version 7 for PABP approval, PCI issued clarifications to their existing PABP requirements 

that resulted in the need for significant changes to the system.  
- In October 2008, the PCI Council published Version 1.2 of the PA-DSS standard.  This revision replaced the PABP standard as 

a whole and provided additional clarifications that resulted in the need for extensive hardware and software changes to the 
Passport system.  Prior to the release of this revision of the standard Gilbarco had been pursuing a software-only solution to 
PA-DSS compliance.   

 
In order to meet the newly published PA-DSS v1.2 requirements, Gilbarco redesigned the dispenser hub, replaced the Passport 
router, and made changes to the architecture of the system in order to provide full segmentation of PCI sensitive data and reduce 
the impact of future PCI changes on customer systems and Gilbarco development cycles. 
 
This innovative solution separates software subject to PCI requirements from value-added POS functions and features, reducing 
the impact of PCI to the Enhanced Dispenser Hub and router.   We are confident that these changes will give you the long-term 
advantage of lowering the probability of future impacts of continuing PCI changes. 
 
- Passport with PA-DSS is PCI validated through 2013. Some other POS systems currently carry only PABP approvals, which 

are grandfathered through December 2010 only.  Passport is your go-forward platform. 
- The new architecture also provides cost-saving benefits that make running your business easier and more convenient, 

including cost-saving features like remote diagnostics, system recovery, fault tolerance, and the ability to print your full network 
reports (where network policies allow). 

 
Gilbarco appreciates your support, and we look forward to working with you to achieve a successful upgrade to Passport with PA-
DSS. To assist you with your upgrade, Gilbarco will provide the Passport software needed for the upgrade to PA-DSS at no 
additional charge.   Please contact your local distributor to learn more about the kits that Gilbarco designed to simplify the upgrade 
for you. Thank you for your continued support of Gilbarco products. 
 
Best Regards, 
 
 
Amy H. Wilson 
POS Marketing Manager 
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